Darwen Healthcare Patient Participation
Group Annual Survey 2020

Our Annual Survey has been unusual this year due to the Covid 19 crisis. The
practice had already started to utilise digital appointments and have had to increase
our utilisation of online resources to cope with the requirement of social distancing
and reduce the risk of transmission of the virus.

We are delighted however that 2287 responded to the patient survey. The survey was
sent out to all who had a mobile number listed with the practice and therefore not
everyone had experienced the use of digital services and therefore those that hadn’t
were excluded from the results in that section.

Whilst video and telephone consultations have come to the forefront in such a short
space of time planning had already been going on for some while to enable the finite
resources of clinical staff deal with the increasing demand of a growing patient base.
Most of us are now living longer, but with multiple health and care needs and new
methods have to be used to ensure a responsive service We decided the main part of
the survey this year would be around the use of digital technology to help meet this
demand and the figures below indicate that many of our patients are comfortable
using digital technology.

Use of Digital Technology and Video Appointments B No M Yes

Are you happy to receive invitations, appointment 55
reminders, general practice information, advice or results
via SMS text message?

|

2221

Do you find our processes, using new techology, easy to use . 144
for booking online, accessing your appointment or ordering
your prescriptions?

1296

Would you be happy to continue to have types of 'virtual' 464
appointments (via video call or telephone) still available as 1748
an option after Lockdown?

1614

Do you think your appointment would have achieved a 553

better outcome if you had been seen 'face to face'?

61

Were you satisfied with your 'virtual' appointment (via 1084

video call or telephone)?

o
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